
handing patients a 
patient access card. 
Without mention of 
HIV, this provides the 
portal address and 
login details.

Improves patients’ 
knowledge about 
their health. [2]

Prevents unnecessary 
interventions,  
ultimately saving  
resources and money. [4]

Leads to better adherence 
with fewer patients ‘lost 
to follow-up’. [3]

Accurate and clear information on HIV treatment and care is incredibly important for people 
living with HIV.   

It is not only a contractual obligation for providers of NHS HIV services to provide this 
information, it’s also a vital part of a person’s care. [1]

NAM’s series of leaflets The basics are designed to be talked through with 
patients by health professionals.

TT
with visual 
illustrations…

to reinforce verbal 
conversations. 

cover 4 to 5 key 
messages...

and simple text… 

How can NAM’s resources help you introduce key messages  
to patients? 

The basics… 

The basics use a range of stimuli, giving patients the 
best opportunity of retaining important information 
at times of distress or change. 

How can NAM support your patients outside of clinics? 

NAM’s booklets and factsheets are designed to be taken out of clinics, for 
patients to read and digest at their own pace at home or in a safe space. 

cover a range 
of topics from 
treatment to stigma.  

reinforce messages 
about treatment  
and care…

are written in a clear 
and positive way… 

provide detailed 
information…

Once a patient leaves the clinic, information can quickly be forgotten. 
How do people retain key messages and develop their knowledge? 

The more information is 
repeated, the more likely it 

will become knowledge. 

Outside of clinics, people are 
able to engage with more 

detailed information. 

It is vital this is clear and 
accurate – as this will replace 

what they remember from 
clinical conversations. 

Some people don’t want to take printed resources out of clinics. 
More than ever people are turning to the internet for information about 
their health and care.

51%
of adults used the internet to seek 
information on health and care in 

2016. Up from 18% in 2007. [7]

of adults had used the internet 
“on the go” using a mobile 
phone, portable computer  

or handheld device. [7]

75% 

While the internet is a rich source of information,  
some websites can be dangerous and unhelpful.

82%
of adults in Great 
Britain access the 

internet every day. [7]

! !

How can NAM and clinic staff support patients to access accurate 
information on personal devices and online? 

NAM has developed a secure online portal which houses electronic versions 
of all our booklets and leaflets with Information Standard certification.

This allows patients 
to access the right 
information in a safe 
environment using a 
tablet, smartphone or 
computer. 

signposting to the 
portal in emails and 
leaflets for patients 
using our ‘NAM 
provider’ graphic.

1

What does this mean for your patients? 

•	 Patients	with	access	to	high	quality	patient	information	are	more	likely	to	take	treatment	as	prescribed,	less	
likely to be “lost to follow-up”, and have a better experience of care. 

•	 To	give	your	patients	the	best	opportunity	of	understanding	and	taking	ownership	of	their	care,	they	need	
good quality information. 

•	 Some	patients	prefer	printed	materials,	others	prefer	digital	content.	We	provide	accurate	information	in	a	
range of formats to support people living with HIV. 

sending electronic 
versions of NAM’s 
booklets to patients 
by text message  
and email.

For helpful information on living with HIV, and HIV treatment and care, visit 
our partners NAM.

http://clinic.nam.org.uk
Patient username:                                              
Password: 
                                              

The booklets and factsheets… 

Clear, reliable information on your treatment and care

Clear, reliable information on your treatment and care
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Clinic staff can share this with patients by… 

According to research from the Patient Information Forum (PiF), providing 

patients with accurate and clear information...
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What happens when we introduce information to people for the 
first time?

It is no longer sufficient that we just provide enough information. 
We need to provide information in ways which recognise how people 

engage and take in key messages at different stages of their journey. 

We can take in only  
7 pieces of unique information  

when they are first introduced to us. [5]
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At times of  
anxiety or distress 

we focus on the cause of distress,  
and may not register other  

important information. [6]
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